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POLITIKA KVALITETE | SIGURNOST HRANE

Poduzece Primorac d.0.0. na trZistu je prepoznato kao stabilan i pouzdan dobavlja¢ pecenih, soljenih, karameliziranih,
blansiranih i pakiranih orasastih plodova kao i pakiranih mahunarki, susenog i kandiranog voca te zitarica i sjemenki.
Kvalitetan i eti¢ni odnos s partnerima i unutar tvrtke, odgovorno i odrzivo postupanje prema okolisu i drustvenoj
zajednici kao i dobava sigurne hrane kupcima, nase su temeljne vrijednosti.

Da bi se to postiglo, dokumentirani sustav sigurnosti i kvalitete hrane osigurava da tvrtka moze ispuniti ugovorne
obveze i to na sljedeéi nadin:

Osiguravanjem da se sve aktivnosti koje izravno utje€u na sigurnost, autenti¢nost, zakonitost i kvalitetu
usluge provode u kontroliranim uvjetima i da su u skladu sa Zakonom o hrani iz 2023. godine, nagelima
sustava Codex Alimentarius HACCP i IFS v8

- Usmijerenosti na kupca

- Kontinuiranim praéenjem i analiziranjem pokazatelja sigurnosti i kvalitete koji daju povratne informacije kako
bi se omogucilo pobolj$anje sigurnosti i kvalitete u odnosu na potrebe i o¢ekivanja kupaca te postigao visok
nivo kulture sigurnosti hrane, autenti¢nosti i odrzivosti.

- Osiguravanjem da svi djelatnici dobiju osnovne upute o kulturi sigurnosti hrane, higijeni hrane zajedno sa
specifitnom obukom za posao koji obavljaju i da je svo osoblje u potpunosti upoznato sa zahtjevima svakog
kupca.

- Osiguravanjem da kljucni menadzeri i nadredeni imaju visu razinu obuke koja odgovara njihovoj radnoj
poziciji, ukljuéuju¢i HACCP i sigurnost hrane.

- Djelatnici ¢e imate mehanizme povratne komunikacije te ¢e biti provjeravani i ocjenjivani po efikasnosti

obavljanja svojih zadataka.

Zadovoljstvo nasih kupaca nasa je mjera uspjeha te iz tog razloga svojim kupcima nudimo kvalitetne i sigurne
proizvode pripremljene koristenjem moderne tehnologije.

Nase proizvode prati potpuna sljedivost i ujednacena kvaliteta.

Nasi zaposlenici glavna su snaga poduzeca u neprestanom osiguranju sigurnosti i kvalitete.

Adekvatnim edukacijama i treninzima, preno$enjem znanja i neprestanom komunikacijom unutar poduzecéa po pitanju
sigurnosti hrane, nasi zaposlenici sviesno i s osjec¢ajem odgovornosti prema kupcima vr$e svakodnevne zadatke.

Na svim razinama poslovanja odluéni smo potvrditi nase temeljne vrijednosti kroz timski rad nasih zaposlenika, uz
stalno poboljSavanje kvalitete poslovnih procesa i ucinkovitosti rada svakog pojedinog zaposlenika i organizacije u
cjelini.

Politika kvalitete i sigurnost hrane sastavni je dio Priru¢nika kvalitete i sigurnosti hrane koji predstavija temeljni
dokument naseg poduzeca.

Zadaca svih zaposlenika, ukljucujuéi i ¢lanove uprave je pridrzavanje zakonskih propisa i internih uputa, svatko u
svojem djelokrugu rada.

Prepoznavanje zahtjeva i zadovoljstvo nasih kupaca te kontinuirano ulaganje u unapredenje procesa i prosirenje
asortimana u skladu sa svjetskim trendovima nasa su misija.

Pratedi trendove na svjetskom trzistu, nasa je glavna vizija prepoznavanje zahtjeva i o¢ekivanja danasnjih i buducih
kupaca te njihovo besprijekorno ispunjavanje kao i potvrdivanje statusa stabilnog i pouzdanog dobavljaca.

Kroz stalno stjecanje i primjenu novih znanja, tehnika rada i upravljanja, unaprjedujemo viastito poslovanje, na
zadovoljstvo nasih partnera, djelatnika i svih korisnika nasih proizvoda koji ¢e u nasim proizvodima pronaci kvalitetu
kojoj s razlogom vjeruju.
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QUALITY AND FOOD SAFETY POLICY

Primorac d.o.o. is recognised on the market as a stable and reliable supplier of roasted, salted, caramelised, blanched
and packaged nuts, as well as packaged pulses, dried and candied fruit, grains and seeds. A high-quality and ethical
relationship with our business partners and within the company, responsible and sustainable conduct towards the
environment and the local community, as well as the supply of safe food to our customers, are our fundamental
values.

To achieve this, the documented food safety and quality management system ensures that the company is able to
fulfil its contractual obligations in the following ways:

« By ensuring that all activities which directly affect the safety, authenticity, legality and quality of services are
carried out under controlled conditions and in compliance with the Food Act of 2023, the principles of the
Codex Alimentarius HACCP system and IFS Version 8.

« By maintaining a customer-focused approach.

¢ By continuously monitoring and analysing food safety and quality indicators that provide feedback, thereby
enabling improvements in safety and quality in accordance with customers’ needs and expectations and
achieving a high level of food safety culture, authenticity and sustainability.

e By ensuring that all employees receive basic instructions on food safety culture and food hygiene, together
with specific training for the work they perform, and that all personnel are fully familiar with the requirements of
each customer.

e By ensuring that key managers and supervisors receive a higher level of training appropriate to their position,
including HACCP and food safety training.

¢ Employees will have access to feedback mechanisms and will be monitored and evaluated according to the
effectiveness with which they perform their duties.

Customer satisfaction is our measure of success. For this reason, we offer our customers high-quality and safe
products prepared using modern technology.

Our products are characterised by full traceability and consistent quality.

Our employees are the company’s main strength in continuously ensuring safety and quality.

Through appropriate education and training, knowledge transfer and continuous internal communication regarding
food safety, our employees perform their daily tasks conscientiously and with a sense of responsibility towards our
customers.

At all levels of the business, we are committed to affirming our fundamental values through the teamwork of our
employees, while continuously improving the quality of our business processes and the efficiency of each individual
employee and the organisation as a whole.

The Quality and Food Safety Policy is an integral part of the Quality and Food Safety Manual, which represents the
fundamental document of our company.

It is the responsibility of all employees, including members of the Management Board, to comply with legal regulations
and internal instructions, each within their own area of work.

Recognising our customers’ requirements and ensuring their satisfaction, as well as continuously investing in process
improvements and expanding our product range in accordance with global trends, constitute our mission.

By following global market trends, our main vision is to recognise the requirements and expectations of present and
future customers, fulfil them impeccably and confirm our status as a stable and reliable supplier.

Through the continuous acquisition and application of new knowledge, working techniques and management
methods, we improve our business operations to the satisfaction of our partners, employees and all users of our
products, who will find in our products a quality they can trust for good reason.

Zagreb, 18 June 2026
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